
 
 

DRY HIRE TERMS & CONDITIONS  
 

Please read the following document carefully. 

 

All Dry Hire Bookings are required to fill out a credit card pre-authorisation form PRIOR to 

collection via our secure online form link in your Invoice Email sent to you upon Booking 

Confirmation   

This is not to make payment on your Invoice; it is an authorisation only; for more 

information on why we require this please read the credit card pre-authorisation section 

below. 

 

The following are instances that may occur additional fees: 

• Items are returned late (minimum $25 admin fee applies for all late drop backs to 

Brandition) 

• Extra extensive cleaning required  

• Minor and major damages to hire products 

• Missing or broken items 

• Additional blanket hire or strap hire  

• Missing blanket hire items  

 

In the case of one or more of these occurring, Brandition will prior advise you of any 

additional fees incurred, and will provide you with a detailed Invoice outlining these 

charges, prior to charging your CC provided. 

 

 

 

PICK UP & DROP BACK 

1. Warehouse hours are Monday to Friday between 9am and 330pm unless otherwise 

prior arranged.  

2. All of our staff are in and out of the warehouse continually, on event sets and 

deliveries, so please provide us with an approximate time for your pick up and drop 

back so that we can have your items ready for you and ensure that someone is here. 

 

PRODUCT TRANSPORT 

1. Please ensure you have an appropriate vehicle for your dry hire Order. We prefer 

that your vehicle is enclosed or has suitable weather cover (such as a tarpaulin) at a 

bare minimum.  

2. You are required to prior advise what type of vehicle you will be providing to collect 

and return your items so we can ensure it is suitable as well as large enough for your 

Hire Order.  

3. We reserve the right to refuse to release your booked items from our warehouse, 

should you arrive in an unsuitable vehicle, or if you cannot safely transport our 

products.  

4. Please bring packing straps to protect our items from damage during transportation.  



 
 

5. For all Dry Hire Orders we require you to hire our packing blankets to ensure safe 

transportation of our products. These are charged at $10 each to hire – the amount 

of packing blankets required will be determined by your Sales Consultant against the 

amount of furniture ordered. It would also be beneficial to provide some of your 

own packing blankets as well.  

6. If your order is large or if you have Feasting tables or large and heavy hire items on 

your Order, we request arriving with a minimum of two people to safely load and 

unload your vehicle. Brandition staff will also assist you with packing your vehicle.  

 

 

CLEANING & RETURN OF ITEMS 

1. Brandition require that the Customer return the equipment in the same condition 

that it was provided. If it is not possible to return the items as supplied, it is the 

Customer’s responsibility to inform Brandition and in turn Brandition will make the 
necessary arrangements to have the items restored to a suitable standard at the 

Customer’s expense.  
2. Brandition warehouse will take a photo of your vehicle once all items are packed 

appropriately and packed in – upon return of the items we will take another photo of 

your vehicle to cross check it against how it was initially packaged for safe 

transportation. If upon return, our items are not packed in the same format as they 

were when leaving the warehouse, you may be charged additional damage fees.   

 

DAMAGE 

1. While all care is given to providing quality hire goods, it is the responsibility of the 

Customer to check all goods immediately upon pick up. If there are any inaccuracies 

or short supply of goods or any major fault or damage in the goods it is the 

responsibility of the Customer to notify Brandition in writing, within 2 hours of pick 

up.  

2. The Customer must take all reasonable steps to protect the items supplied from loss 

or damage. The Customer is responsible for any loss or damage (irrespective of the 

cause) and will compensate Brandition for the cost to repair or replace the items. 

 

 

If incorrect details are provided on the CC pre authorisation form and/or additional damage 

charges cannot be charged to your provided CC, Brandition reserves the right to pursue any 

outstanding debt through either a debt collection agency or legal/court processes should an 

Invoice fail to be Paid. You agree that any fees associated with debt collection, will be on-

charged to the Hirer.  

 

 

 

 

 

 


